RUSSELL C. GROSCH

13372 Elk Run (CR 2618)
Nathrop, Colorado 81236-9739
719.539.8549

September 23, 201 |

Five Star Moving & Storage
611 Valley St.
Colorado Springs, CO 80915

Melissa:

You inquired how my relocation went, it went extremely well. Horror stories abound
regarding moving companies so | checked your history with the Better Business Bureau.
You can be proud of, and | will endorse, you rating with them.

Punctuality is less than common with movers: your crew is an exception to that rule as
they were waiting for me when | arrived carly at the loading site. After offering time-
saving suggestions the crew of Tim, Brian, Lee J and Nik quickly and safely loaded the
trucks. They even helped me load my SUV with the items they weren't allowed to pack
in their trucks.

Soon after ammiving at our destination the crew was carefully placing my belongings in
each room as directed by my wife. Occasionally, after second thoughts, a box would need
relocating to a different room. Such requests were met with a smile and a, “No problem.™

If asked to recommend a moving company | will recommend 5 Stare Moving and Storage

without hesitation. No surprises, the final bill was as estimated, a great crew and not one
piece of furniture or wall damaged, what more could you ask for?

S

Russell Grosch



